CONTACT DETAILS

PLANNING YOUR JOURNEY

We are here to assist you in planning your travel during
major construction and to get you to and from your
destination as quickly and easily as possible.

For service and disruption information, visit
ptv.vic.gov. au or call 1800 800 007.
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You can also download the PTV app for journey
planning, and metroNotify and V/Line apps to receive
real time updates.

FOR INFORMATION ON THE PROJECT

Please contact the Caulfield to Dandenong Level
Crossing Removal Project:

@ contact@levelcrossings.com.au

QO 1800762 667

Q levelcrossings.vic.gov.au

NIGHT NETWORK

During these works, buses will replace Night Network
services on the Cranbourne / Pakenham line every
hour from 1am on Saturdays and Sundays.

=)= For languages other than English,
please call 9280 0780.
Please contact us via these details
to register for SMS or email updates.
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OVERVIEW

The Caulfield to Dandenong Level Crossing Removal Project
involves the removal of nine level crossings between Caulfield
and Dandenong. It includes five rebuilt stations, as well as

an upgrade of rail systems, power and signalling along

72 kilometres of the rail line from Southern Cross Station to
Cranbourne and Pakenham.

Due to works as part of the Caulfield to Dandenong

Level Crossing Removal Project and the Abbotts Road Level
Crossing Removal Project, buses will replace trains at
different times throughout February. Please see overleaf for
details.

At times, there are certain works that cannot be undertaken
while trains are running.

During this period there may be footpath diversions, partial
station car park closures and changes to traffic conditions,
including full road and lane closures.

Noble Park Station will be closed from Tuesday 30 January
to Wednesday 14 February. The new Noble Park Station will
open Thursday 15 February.

Further information about these closures and the new station
visit www.levelcrossings.vic.gov.au.

CAR PARK CLOSURES

There will be car park closures during these
works at Westall, Springvale, Noble Park and
Dandenong stations. Additional information
can be found at ptv.vic.gov.au.

V/Line service
disruptions
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Coaches will replace some Traralgon and Bairnsdale trains
during February. Visit vline.com.au for more information.

For the latest up-to-date information visit vline.com.au or
follow us on Twitter @ vline_gippsland.

Follow us on social media @levelcrossings
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FREQUENTLY ASKED QUESTIONS

Do | still have to touch on and touch off
with my myki?

You can touch on and touch off with your myki at
railway stations as you would normally.

It is important that you use the station myki machines to
touch on and touch off once each journey: touch on at the first
station and again at the last station.

You do not need to touch on or off on train replacement buses.
To avoid delay, customers can top up their myki instantly at
Premium Stations and over 800 myki retail outlets.

There will be no myki facilities at Noble Park Station from
Tuesday 30 January to Wednesday 14 January.

To avoid delay, top up your myki at a myki retail outlet, another
train station or online.

You can find your most convenient retailer at
ptv.vic.gov.au or download the PTV app.
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Can | take my bike or pet on the bus?

Unfortunately, bicycles and surfboards are not allowed on
train replacement buses.

In accordance with the Victorian Fares & Ticketing Manual
2018, bicycles (except folding bicycles), surfboards and dogs
and other pets are not permitted to travel on buses, with the
exception of guide dogs, hearing guide dogs, guide dogs in
training, animals identified by an Assistance Animal Pass and
small animals if they are suitably contained.

What about accessibility for people with a
disability travelling during the line closures?

Customer service staff will be on hand at replacement

bus stops to assist those with special needs. If a station is
unattended during Night Network and you require assistance,
press the red button on the information console on the station
platform.

If you believe you will need assistance please contact the
Project Team on 1800 762 667 to discuss alternative travel
arrangements.
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Greek

OL epyacieg Ba Eekvrioouv cuvtopa. Oa Asettoupyroouv Aewdopeia
QVTLKOTAOTAONG KOTA TN SLAPKELO AUTOU TOU XPOVLKOU SLaoTHATOG,.
o Tov POoyPOUHATIONO Sladpopwy Kot TANPodOPIieg OXETIKA LIE TIG
unnpeoieg mapakaAov e kaAéote 1800 800 007. (6Tp Ewg
Headvuyta kaBnuepvad), 6An tn voxta MNapaokeun kot ZaBpato
Russian

PaboTbl B Ballem paioHe HauyHyTcA B 6nKalwee Bpems. B TeueHne
3TOro Nepuosa BMecTo noesaos byayT xoauTb aBTobychl. Ecin Bam
HY}KHO CM/IaHUPOBATb NMOE3AKY M MONY4UTb MHOPMaLuIo o paboTe
TPaHCMopTa, Bbl MOXKETe N03BOHWUTL No Homepy 1800 800 007 (c 6.00
YTpa [0 NONYHOUU eXKeHEBHO) B TEYEHWE BCEN HOUM B MATHULY U
cyb6oTy

Vietnamese

Viéc thi cong trong khu clia ban sip bat dau. Xe buyt thay thé s& chay
trong thoi gian nay D& hoach dinh hanh trinh va nhan théng tin dich
vu xin goi 1800 800 007 (6am - dén nlra dém mdi ngay) va sudt dém
Thi Sdu va Thir Bay

Italian

| lavori nella tua zona cominceranno entro breve. Durante questo
periodo saranno disponibili autobus sostitutivi. Per avere assistenza
nel pianificare i tuoi viaggi e per avere informazioni sui servizi, chiama
il 1800 800 007 (6:00 - mezzanotte ogni giorno) venerdi e sabato
tutta la note

Punjabi

78T It IT'3 fewa feg oH 5 I Ar=ar fode SHt 9T Sedl SR
IBE I W3I-WUHS W3 AT o' BE fSgur 1800 800 007 3
26 I3 (A= 6 2 3 I'3 12 TA I), Aot I'3 TSI W3 Haleg

Serbian

PazoBu y Bawoj obnactu he noyetn yckopo. Y To Bpeme he
caobpahati ayTobycu ymecTo Bo30Ba. 3a NaHUPakbE NYTOBakA U
MHpOpPMaLMje 0 ycnyrama MoaMMO Bac jaBuTe ce Ha 1800 800 007
(cBakor gaHa og 6 yjytpo Ao noHohw) u uene Hohu NneTkom n

cyboTom

CHANGES TO YOUR
CRANBOURNE & PAKENHAM LINE SERVICES
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DATE

Tuesday 30 January -
Wednesday 14 February

Sunday 4 February

From 8pm Friday 9 -
last service
Sunday 11 February

Tuesday 13 -
Wednesday 14 February

Thursday 15 February

Sunday 18 -
Thursday 22 February

Saturday 24 -
Sunday 25 February

Tuesday 27 February -
Thursday 1 March

BETWEEN

Westall and Dandenong

Oakleigh, Cranbourne
and Pakenham

Dandenong and Cranbourne

Trains between Dandenong and Pakenham will run
to the normal timetable unless otherwise shown.

Caulfield and Dandenong

Caulfield and Westall

Caulfield and Dandenong

Caulfield and Westall

Caulfield and Westall

TIME

All day

At night from
8.30pm - last service

All day from 8pm

Each night from
8pm - last service

8pm - last service

Each night from
8pm - last service
All weekend

Each night from
8pm - last service

All dates and times are subject to change. An altered timetable will be in effect during the works.
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uEUASEssHaNINSMISSIN SiuhAy e sininiug
1800 800 007 (VENHO[FIM - FNAMLUM UH{TNE)
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Hindi
3Tk &1 STeal 81 A Y& BN | SH GRIeT SeTehl ST9Tg S ol |
ITAT T ANSTAT TUT AT & TR H FIAT o FIT 1800 800 007 (HSE 6
o & 7RI ek 8 o) 3R G I YR FUT ATATR T e
fifaw |

Cantonese

RAREEMTEE LM ERE, EHHARHETBERET,
B EHTMEMAIRISEN, EHE1T71800 800007 (BXE E63h-
TR, BREMENESE) .

Mandarin

RATERKITIED FEiZEAda - HBA RS LSBT -
BT T RS (5 R, 1814471800 800007 (BXRE L6s3-
TR BENEREE) .



