Plan your journey at ptv.vic.gov.au
or call 1800 800 007.

If you are deaf, or have a hearing or speech

impairment, you can contact us directly
or through the National Relay Service
and request to call 1800 800 007.

iit
For information in other languages:

ltaliano 9321 5444 | ymrsht
EAAnvika 93215443 | 2=
Viét-ngir 93215449 | Bo®E
e 93215440 | Espainol

If your language isn't listed visit
ptv.vic.gov.au/languages or call 9321 5450.
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Your new Reservoir Station is
coming — temporary arrangements

The new elevated platforms at Reservoir Station
will be open from first service, Monday 16 December
when trains resume on the Mernda line.

While the station will be safe and operational,
there will be temporary arrangements in place
as work continues around the station precinct
until mid-2020.

When trains stop at Reservoir Station on

Monday 16 December there will be no lift access

to the elevated platform. Access will be via
temporary stairs at the northern end of the platform.

For more information visit ptv.vic.gov.au or
call 1800 800 007

Accessibility

If you need help or cannot board a replacement bus,
please contact PTV prior to travelling on

1800 800 007 or speak to our staff at the bus stop
for alternative transport to be arranged at no cost.

Ticketing

Where possible, you should touch on and off at the
beginning and end of your journey. When catching
train replacement buses, you can touch on and off at
your connecting train station.

Planning your journey

We’'re here to help you travel during major

construction and get you to and from your destination

as quickly and easily as possible. We’'ll continue to
keep you updated on works and advise you of the
best way to travel.

To plan your journey visit ptv.vic.gov.au
or call 1800 800 007.

You can also download the PTV app for journey
planning or metroNotify for live updates pushed to
your device directly from Metro’s control room.

Bikes, pets and surfboards

EE@

Bicycles, dogs (with the exception of animals
identified by an Assistance Animal Pass)

and surfboards are not allowed on train
replacement buses.
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Buses replace trains on the Mernda line

Plan ahead to avoid long delays

From 7.30pm Tuesday 3 December to last train
Sunday 15 December, buses replace trains on
sections of the Mernda line.

During this time, the Level Crossing Removal Project

will complete the rail bridge over High Street and
Reservoir Station. The old station platforms will be
demolished, and new track and overhead wires will
be installed. Trains will run on the new bridge from
first service Monday 16 December.

Note, works may also be carried out on the Mernda
line by other projects, unplanned works or regular
maintenance renewal programs.

Choosing your most direct
replacement bus

A range of different buses will operate, including
Limited Express and Stopping all Stations services
to help make your journey as direct as possible.

For information on bus stop locations
visit ptv.vic.gov.au

Thornbury to Mernda

Train replacement bus services

__°__ Limited Stopping
Express e all Stations

7.30pm Tuesday 3 December to last train
Thursday 12 December *

Thornbury to South Morang

Thornbury to Epping
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*Note, buses replace trains between Parliament
and Mernda from 7.30pm to last train each night,
Tuesday 3 December to Wednesday 4 December
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