
Authorised by Transport of Victoria, 1 Spring Street, Melbourne.

For information in other languages:

 9321 5454  9321 5441

 9321 5444  9321 5445

 9321 5443  9321 5442

 9321 5449  9321 5446

 9321 5440  9321 5447

If your language isn’t listed visit  
ptv.vic.gov.au/languages or call 9321 5450.

Accessibility
If you need help or cannot board a replacement bus, 
please contact PTV prior to on 1800 800 007 or speak 
to our staff at the bus stop for alternative transport  
to be arranged at no cost.

Bikes and pets

Bicycles, dogs (with the exception of animals identified 
by an Assistance Animal Pass) and surfboards are not 
allowed on train replacement buses.

Pedestrian detours
Pedestrian detours will be in effect around the 
Carrum Station precinct throughout the project.  
Wayfinding signage and traffic management will  
be in place to assist people moving around the area.

Pedestrian shuttle bus
The Station Street pedestrian level crossing  
and Carrum Station underpass will close from  
1:15am Saturday 6 July 2019. 
There will be no access across the rail line from 
1:15am Saturday 6 July until 4am Monday  
29 July 2019. Detours will be via the Karrum Karrum 
bridge or Eel Race Road. 
During this time, a pedestrian shuttle bus will operate. 
Please see map overleaf for pedestrian shuttle bus 
stop locations. 
A new pedestrian crossing between Karrum Karrum 
Bridge and the old Station Street level crossing will 
open from 4am Monday 29 July 2019.
For further information contact the project team on 
1800 105 105 or via contact@levelcrossings.gov.au

For information on the project
Please contact the Level Crossing Removal Project on:
contact@levelcrossings.vic.gov.au 
1800 105 105 
levelcrossings.vic.gov.au
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Carrum Station car park closure
During the full closure of Carrum Station car park, 
alternative passenger parking has been provided  
at Chelsea Library and Seaford North Reserve.
Please note that alternative passenger parking 
locations may change during the project and 
passengers will be advised ahead of time.
Passengers requiring accessible parking are  
advised to use Chelsea and Seaford stations.
For further information about the car park closure 
and alternative passenger parking locations visit  
ptv.vic.gov.au or call 1800 800 007.

Parkiteer and bicycle hoops 
Passengers can use the bicycle hoops at Bonbeach 
and Seaford stations, or the Parkiteer facilities at 
Chelsea and Seaford stations.
The new Carrum Station will have bicycle hoops  
and Parkiteer facilities. 
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Plan your journey at ptv.vic.gov.au  
or call 1800 800 007.
If you are deaf, or have a hearing or speech 
impairment, you can contact us directly  
or through the National Relay Service  
and request to call 1800 800 007.



Carrum Station closure
Carrum Station will close from 1:15am Saturday  
6 July 2019 to allow for the removal of the existing 
station building and train storage area, and build 
Carrum’s new rail bridge and station. Trains will 
run express through Carrum until the new modern 
Carrum Station opens in early 2020.  

Ticketing
While the station is closed, station facilities  
and myki readers will not be available.
Passengers should touch on and off at Bonbeach  
and Seaford stations. New myki card purchases or 
myki top ups can be made at Bonbeach or Seaford 
stations, or at your nearest myki retail outlet. 
To find your nearest retail outlet, go to  
ptv.vic.gov.au/myki.

Planning your journey
We’re here to help you travel during major construction 
and get you to and from your destination as quickly and 
easily as possible. We’ll continue to keep you updated 
on works and advise you of the best way to travel.
Plan your journey at ptv.vic.gov.au or  
call 1800 800 007.
You can also download the PTV app for journey 
planning or metroNotify for live updates pushed  
to your device directly from Metro’s control room. 

Shuttle bus services
While the station is closed, a shuttle bus will operate 
between Bonbeach and Seaford stations to connect 
passengers to train services. 
Passengers travelling to Carrum Station are advised 
to catch a shuttle bus from Bonbeach Station  
(Station Street) or Seaford Station (Railway Parade) 
to the Carrum shuttle bus stops. See map for shuttle 
bus stop locations in Carrum. 
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