Metro Disruption
Tuesday 27 July, 2010

Metcard claim form

Eligible customers

Customers who:

K  used a weekly, monthly, six-monthly
or yearly Metcard

are eligible for the free daily ticket/s for the
equivalent zone/s.

It is essential that you enclose a photocopy
of both sides of your ticket if you are still using it.

Only one claim per customer will be accepted.

We will accept claims up to Tuesday 7 September,
2010.

Claim process Tick
1. Complete details below. X
2. Attach the photocopy of both sides of the ticket
if you are still using it. E
3. Place this form and the photocopy of both x
sides of the ticket in a business sized envelope.
4. Send to: x

Metro Trains Melbourne
Friday Free Travel
Reply Paid 6422
St Kilda Rd Central, Melbourne VIC 8008
No postage stamp is required.
5. If your claim is approved, the full fare daily ticket/s for
the equivalent zone/s will be posted to the mailing
address below.

Please complete all fields neatly in block capitals, as incomplete or illegible forms cannot be processed.
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Signature:

As an eligible customer, I hereby apply for compensation for service levels.

Date:

Please note: For full details of our privacy policy please visit http://www.metrotrains.com.au/Tools/Privacy-Copyright.html




