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Metro Kinh Chao Quy Khéch
Chang tdimongmu ncdé'm th th ngxel amang!l ini mt haochom ing itrong m ingay'
Metro xin chao m ng quy khach va cdam n quy khach &b tchat thi gi cb nQui nhDchV
Ch Khach ¢ achungtéi. Quab nquy nhnay, chdng téidung nh ngt ng ngi nvard rang
gi ithichchoquyv hi uquyv c6th k v ngnh nggin ichungtdiv ph ngdi ndchv c!ng
nh mc tincy. Ng cliquyvclngphicém ts trachnhi mnao 6. Trong nh ng trang k
ti p, chung téi s" trinhbayréch tr ngc achdngtéitrongn#l cc nghi ndchv cém tkhoéng
haicokh n$ng ap ngnhucYudichuy nc aquyv.Nh dchv nay,quyv céth it in iv ti
ch nm tcach antoanvatho imaitheo uUnggi gi cquy nh.

Melbourne la thanh ph ngay cang tr nén 06ng dan va nhu c% di chuy n c! ng theo 06 ma t$ng Ién.
H th ngxel ac% ccit tr thanhm tph ngti ngiaothéng Thanhth', cé nh th thi
mibo m ¢ r&g Melbourne s" nh n ccacdchv c%thi tvacoch tl ng gilp
thanh ph nay t$ngtr ngtrongth igianhi nnayc!lngnh trongt nglai. Chingtbéich tr ngk
ho chc it phi t cm ctiunh v ymach' gayratinhtr ngxaotr nt ithi uvas" ¢ g(ng
ti a gilpquykhach il icangtho imaicangt t.

Céngty i uhanhh th ng Metro, Metro Trains Melbourne, la cdng ty t ng cé nhi u kinh nghi m
trongc!ngnh ngoain ¢,k c¢ ki nth cchuyén méntrongh th ng MTR HongKong. ayla
m ttrongnh ngh th ngxel an iti ngvaob cnh tth gi iv ph ngdi nantoan, hi uqu ,
m ¢ tinc y,cungcachph cv vam ¢ hailong ¢ a hanh khach. Chung téi y th ¢ rd t%n quan
tr ngg(nlinvimc tincyval uttm nnguy nv ngc aquyv iv idchv Metro.

L iCamK tc aMetro

Metro camk ts":

Duytrim th th ngxel as chs",tho i mai, antoanva ung gi

Cénh ngb ngch'd nrérangvac pnh tthongtin %y theogi th ct
Cécack ho chvabi nphaptichc ¢ b o ms antoan cho hanh khach

Bi ngaxel athanhm tn is ng ngvawvuit ichom ing itrongm ingay

Tich ¢ ¢ khuy n khich hanh khach gop y, I(ng nghey ki nc aquy v vatimbi nphapphuh p
ap ng nh ngnguy nv ng y

Ph ih pv icaccdngty chuyénch cbéngc ngkhac hanh khach cé th iph ngti nchuyén
ch m tcachd) danggi axel a, xe i nvaxe buyt.

Th ng xuyén quétd nvalauchuicacgaxel ak c cacti nnghikhact i ay

Thay ic utrdctrongtoaxe  gilp hanhkhach ixel ac mth ytho imaih ntronggi cao

Ching t6i nh tquy ts" thihanhnh nggi &dcamk t.
Chung t6i xin quy v :
Tr ti nxe—mua vé hay th* Mykivab m vé hay th*

Tén tr ng cac hanh khach khéac, nhan vién ¢ a ching téic! ngnh gi ginxel avanhaga.



An Toan va An Ninh

Antoanlav n utién hang %uc achdngtdéi. B ov s antoan va an ninh cho hanh khéch la
nhi mv t ih tr ng,vith chdngtéis" khéng c(tgi m chi phidanhcholanhv cnaydu  &au
ch$ngn a.

iv iMetro,ldnhv cnaybaog mc v n antoanchoxel atrongm ngl ichuyénch c a
ching téi, s antoan ¢ a hanh khach c! ngnh nhéanviéntrénxel a,t inhaga, khuv ¢ hanh
khach iph ngti ndichuy nt inhagac!ngnh trongbdi uxe.Chang tdi cong nh nré&ngs
antoandud ihinhth cnaoch$ngn acinglam tv n thench t iv ihanhkhachc achung
toi.

Metro 4p d ng m tchinhsach'r tquy tli t iv ihanhvihayho t ng phiphap,vas" h ptac
ch+tch"v iL cL ngC nhSétVictoria b ov anninhchonhagac'ngnh xel a.V n an
toan ca nhan s" cb ov ch+tch" h nquaH Th ng Theo DGi Trén Man Hinh (CCTV) i 06iv i
bi n phap theo dditrén xe | a, sdangat inh ngnhagachinhclngnh trongbdi uxe nhaga,l(p
thémlo ibong enti tki mn$ngl ng,b otri i ntho icébngc ngt im inhagavat$ngc ngs
hi ndi nc anhanviénc!ngnh C nh Sat Giao Thong ng S(t.

Quak hoch' emL iS ¢S ngchoNhaGa',sinhhot nhagas"tr nénnh nnhph n,hanh
khachs" ¢ mth yyéntdmh nvanh v vy, b% khéng khi &y c!ngs" tr nénthu hath n. Xin quy
v vao website ¢ achingtéi timhi uthémv k ho ch' emL iS ¢S ngcho NhaGa'.

San ga nao c! ng s" cg(nmtndt in amnib mau, .Nh vy, hanhkhachcéth liénl c

kh-nc pv inhan vién chdng toéi ctr gilpngaytrongtr ngh pc pbach. Taix xel ac a

ching tic! ng gi m tvaitro quan tr ng khi c% ph i bao cho Metrol (trung tdm ki m soat xe | a) bi t

nh ngv n nghiémtr ngx yratrénxel a. Ngoaira, nh ngxel am ihay c tan trang c! ng co

h th ngCCTVvacacnut i n amkh-nc p hanhkhachcdth liénl ctr cti pv itaix khic%
cgitp . .

T icac nha ga Chinh, quy v s" th y nhén vién chang t6i hi ndi nnhi uh nnh tlavao bant i. Nhan

vién ph cv hanh khéch ¢ a chdng téi c! ng s" cb tritrén h% h tcac chuy nxel asau8gi

ti tsngc ngbi nphap an ninh cho hanh khach. Nhan vién ching téi  ulanh ngng i c

hu nluy nthu% th cv cachth cph cv hanhkhachvab ov anninhchoquyv. aylanh ng

nhan vién quy v c% ph iliénl ctr ctiéntrongtr ngh pquyv ¢ mth ylos vihanhkhach nao
0 c6 nh ng hanh vi thé I#, hung h$ng hay qu y pha.

Cb6 kho ng 20 nha ga s" c Metro|l utdm +cbi tvitinhtr ng pha phach ay. Chang t6i s" t$ng
¢ ngnhanviénph cv hanhkhdcht inh ng a i mnay.
Trong vong m y thang %u sau khi cgiaophénhi mv i uhanhh th ngxel a, Metro &alén
k ho chapd ngcacbi nphap antoan sau ay:
Thi tl ph th ngCCTVm it im ts cacnhaga
T$ng c ng nhéan vién ph cv hanh khach vao ban ém
L(pthémlo ibong énti tki mn$ngl ngt inhagavabadi uxec anhaga.
G(nCCTVtrong bdi uxe

L(pthém i ntho icbéngc ng.



Chungtéiclngh ptacv i i C nh Sat An Toan ng S(t Victoriavac nhsat aph ng tr
kh thémho t ng phiphaptrongh th ngxel a. i C nh Sat An Toan Giao Théng ng S(t
nay at$ngc ngthémnhanvién ngph cclngnh th ngph ctréncéacchuy nxel aban
ngay c! ngnh bant i.

Ph ¢V Hanh Khach

Hanh khach ¢ a Metro s" ch ngm tdchv s chs",tho iméi,antoanva unggi khi ixe
| a. Coth thdi.

M ngl iMetrocdt tc 211 nhaga, k ¢ 77 Nha Ga Chinh (xinxem B n M ngL iTrang 20).
T inh ng Nha Ga Chinh, ngay nao nhan vién c! ng s" co m+tngayt chuy nxel a %utiéncho n
chuy ncu icung. &ayc!nglan icéophong ivanhav sinh. Nh ngnhaganayconcoc nhan
vienh ngd nhanhkhachv v n il i. Vaongay th ng, sang nao nhan vién Metro ¢! ng s" ¢é
m+tt i 22 nha ga Ph (nhagacé nhanviénph cv vaogi cao i m mathdi),cénghalah n80%
hanh khach ¢ a ching téi s" b(t %u cu c hanhtrinht im tnhagacé nhénviénph cv .

Nhén vién ¢ a chdng toi chu nluy nthumth c,th ngxuyéncém+t O gilp . quyv.

T tc nhanvién Metro unh n cb nniquy.H ph iluéntuadn hanh nh ng gi c ratrong
b nn iquy. Ching téis" th ng xuyénth$m doyki nc ahanhkhach hi urdh nnhuc% c! ng
nh k v ngc aquyv.

Nhéan vién nha ga ¢ a Metro chinhlab m+t c achung téi trong quan h v ihanh khach. H gi vai
tro ph cv tr cti p. H gidp hanh khach muavévas d ngmayb m vé (hay quétvé) hayh ng
d ncachs d ngMyki(h th ngbanvé i nt )clngnh cungc pthbéngtinv cacchuy nxel a.
Nhéan vién chung t6i con gilup nha ga cantoanvaanninhh nc!ngnh nh(cnh hanhkhachv
v n antoan.

Hinh nhxel avanhagaMetro em!| ini mt hao cho chung téi. Chung téi 4p d ng m tlch trinh
b otrivalauchuith tchu aom#ikhixel at mngh'tr ckhiti pt ¢ 6énkhach. Xel a, nhagava
cacti nnghit inhagas" cb otrivachuir ak/ 1. ng hanh khach c hai long va tho i
mai. Quak ho ch' emL iS ¢S ngchoNhaGa', chiungtdiclngs" c ithi nm ts khiac nht i
nhagac!ngnh trénxel ah% cé cm tmbéitr ngtho imaivaantoanh nnhi uchohanh
khach.

Chungtéin#l cti a gi v sinhtheotiéuchu-nth tcaoc trénxel al n nhaga. Chang toi
h ptacv icacnhath% c achingtdi c¢ gi chonhagaclngnh xel a cs chs" vakhoéng
con ch hay hinh nh cV" I$ng nh$ng t inh ngn inay. Tuy nhién, n uco khuv chayti nnghi
nao c% cl utdm +cbi tvitinhtr ngh h i,v" b-nho+cracr i, xin quy v bao cho chung t6i
bi tquas 1800 MY METRO (18006963876) v n cbth c gi iquy tnhanh choéng. Sau khi
¢ bdo, Metro s" x6at tc nh ngd uv ts nph tb th pphdp ytrongvong 24ti ng. Trong
tr ng h pkhong c ai bdo, chung téic! ngs" cobi nphapt ngt trongvong 72ti ng ngh
saukhis vi cx yra.



Hanh Khach Gép Y

Chung téi r t mong hanh khach gép y va gitp chung téicéc h itimhi uyki nc aquyv. Chung téi
s" I(ng nghe va c6 bi n phap thich ang.

Chungtéiv nd ngnhi uph ngti nkhacnhau t o i uki nd) dang cho hanh khach ong gop
ykinv btk ph ngdi nnaoliénquan ndchv vac s c¢ achungtéi t os d) dang,
chingtéis"t ch ¢ u +ncacbu iu ngcaphébu isang hay cho nhan vién chuy ntrov iquyv
trénxel aho+ct ch cnhomthamkh oyki nc ng ng gidp hanh khach cothémc h ith o
lu ntr cti pv inhan vién chang téi. Ngoai ra, chung téi c! ng tich ¢ ¢ tim hi uy ki n hanh khéch
th ngxuyénhaylaulaum i ixel am tl%,k ¢ nh ngng ich' ixel akhicos kin +c
bi tnao é6haynh ngng is d ngcacph ngti nchuyénch khac.Nh vy, chdngtéim ico
th th ngxuyén anhgia, ranh ngtiéuchu-nquantr ngvac ithi nh th ngc!lngnh dchv
chuyénch c¢ achangtéi ph cv m ing itrongm ingay.

in Metro Customer Service Email: info@metrotrains.com.au
tho i: 1800 MY METRO (1800 69 63876)
G i Customer Feedback Website: WWW.metrotrains.com.au
th : Metro Trains Melbourne
PO Box 305

ABBOTSFORD VIC 3067

DchV Ch Khach
Quas h ptacv iChinh Ph Ti uBang, Metroch tr ngduytritoanb m ngl ixel ahi nnay.

Metroc!ngr tmongmu ntdngc ngcacchuy nxe m ngl ixel aMelbournecdéth ho t
ngt i a.Chinh Ph Ti uBang ph ithéng quam ithay itronglchtrinh ch khach. Vaon$mt i,
chung t6i s" ravaapd ngm tichtrinhxel acotacd ngthay iquanni mc aquyv v nhu

c% di chuy n hang ngay.

Quas h ptacv iChinhPh Ti uBang, Metro i uhanhtoanb m ngl ixel athanhph .
Chung téi quy ttadm duy tri cAc dch v chuyén ch hanh khachth t danggi vah ptacch+tch" v i
ChinhPh vaB GiaoThong c¢béth v tquach'tiéu ¢ rachodchv chuyénch hanh
khach va thanh qu lamvi cch khéngph ich' tt ich'tiéu ma théi.

Vaongayth ng,Metros" iu ngt itrén2,000chuy nxel a ch khachtrong m ithanh ph
chung quanh Melbourne. N utinhc n$mthicons nayph ilént ih n 600,000 chuy nxel a.
Chungtéiclngs" u +nxeml ilch trinh chuyén ch xemnhuc% c aquyv v n c ap ng
hay khéng. Ngoai ra, chang téi ¢! ng s" timhi unh ngsangki nm i ¢ iti nlch trinh chuyén ch
khach. Chuang tdéis" s d ngbichch ngt inhagac!ngnh websitec aMetrova Metlink cung la
trung tam lién | ¢ Metlink va SMS (n uquyv & $ngkyv ichingtdi) baochoquyv bi ttr c¢10
ngaylamvi cn ucéb tk s thay inaotronglch trinh chuyénch .

O6i khi,dchv ch khachc!ngb gian o nvichudng téi ph iti nhanhcéngtacb otrih t¥gc s
thi ty utheod tru. Trongtr ngh pnh th ,chingtéis" i u ngxebuyt chuyénch quyv.
Chung téi s" dung cac ph  ngti ntruy nthdng, website ¢ a chdng toi, b ng théng céo c! ng nh
may phéngthanht icacnhaga ¢ badochoquyv bi ttr citnh t7 ngay m# khichang téi ph i
thi hanh congtac b otrinh v vy.



Trongtr ngh pdchv chuyénch b gian o nb tng hayngoaid truvix yratain nhay tinh
hu ngngoais tiénli u,chingtéis" ¢ g(ngs d ngph ngti nchuyénch xebuyt thayth
cangs mcangt t. T tnhién, chdng téi s" théng bao choquy v bi tlydos vi cx yra,th igian
gidn o ncoth kéodaibaolauvanh ngph ngti nchuyénch thayth a cs(px pnh th
nao. Nh ngtint cnh th s" cph bi nquah th ngphongthanht inhaga, trénxel avaqua

nhan vién ph cv hanh khach c a chung toi.

Melbourne cxemlatdm i mcacho t ngth thaovav$nhéac an c Uc. Thanhph nay
hangn$mt ch cr tnhi ul) h ivas ki nquantr ngchOngh nnh L) H i uaNg aMua Xuan,
Gi iBong aAFL, Gi i ua Xe F1 Grand Prix, Gi i Qu% V tUc ChauM R ng va cac sinh ho txa
h icungla vén héa chOng h nnh cécbu ihoanh c, bi udi)nkchngh vanhi usinhho tc ng

ng khac. Metro s" gi m tvaitro khéngth thi u h#tr nh ngs ki nnh v yb&ng cach t$ng
¢ ngthémcacchuy nxel a +cbi tnh&m ap ngnhuc%c anh ngng ithamd .

Chang t6i s" thong bdov nh ngchuy nxel a +cbi tnh th quacacph ngti ntruy nthéng,
bichch ngqu ngcéot inhaga, trén website ¢ a Metro va Metlink c! ng nh qua trung tdam lién | ¢
Metlink.

Thanh Tich

Chadng t6i quy ttam bi n Metro  Melbourne thanh m ttrong nh ngh th ngxel ahang %u trén th
gi i.Nh bi tdpd ngh th ngv nhanhhi uqu i 6iv iquy ttdmc iti nkhdéngng ng, ching
tbéis" th chi n cm ctiéunay. Chungtéich tr ng im itoandi n,va i unayconghala
chungtéis" ti pt capd ngcaccobngngh m i ¢ ithi nh% gilpquyv coém tph ngti ndi
chuy ntt 1ph n.

Metroam hi unh ngy ut c% thi t i uhanhh th ngxel acé Ongc pqu ct . Chang toi
camk tth chi nnh ng i usau & ph cv quyv:

Ching t6i s" duytrim tdchv xel ach khach éangtinc yva Unggi gi ¢

Theo ch' tiéu cchingtdi ra, 92% cac chuy nxel aph i ngaquy nhtr) nh tlasauphut(hayt ng
ngv i88%cacchuy nxel a ngatr) nh tlan$m phat) sov ilch trinh ccongb

Chingtéis" h ptacv iChinhPh Ti uBang co6thémxel am ivatdngc ngcacchuy nxel a

Chung t6is" c ithi nv n antoanvaanninhc trénxel al n nhagavabdi uxequak ho ch' em
L iS ¢S ngchoNha Ga' (Xin vao website c achingtéi timhi uthémv k ho ch nay)

Ching t6i s" g(nthémlo ibéng énsangh nnh ngkhdngt nnhi un$ngl ngtim inhagac achdng toi

Xel as" s chh nvahinh nhhaych c V" I$ng nh$ng trén xe | as" ct-y nhanh chéng h n
Ching ti s" duytris antoan m c caonh ttrongc! ngnh chungquanhm ngl ichuyénch c a
ching toi.

Metro i uhanhm ngl ixel atheoQuy nhN$ngL cV nHanhr tnghiém ng+t (OPR). Quy
nhnaycdéc bi nphapt ngth ngchocacchuy nxel a dnggi gi cva angtinc vy, cungla
bi nphdpch tai iv icacchuy nxel akhéng ttiéuchu-nnh v y.



Quyv céth yéntdm, b ivi Metrocé  kinh nghi m a o6nquyv unggi unggi c.Duquy
vs dngxel a ilamhay igiitri, ixdgiaohay c6éph ngti ndichuy nthu nti nkhi
c% ph ivao thanh ph Melbourne  xem cu c tranh taith thao hay tham d céc sinh ho tv$n hoa,
Metroclngs" a o6nquyvtin it ich n.

Metrolab m+tc ah th ng giao théng ng s(t Melbourne va ton ch' ¢ a chung téi la duy tri
'mth th ngxel a emlini mt haochom ing itrongm ingay.

Ph Bi nS Li uTh ngKé Thanh TichPh cV

Metro s" congb s li uth ngkéthanhtichph cv hangthdngc ac m ngl it im inhaga,trén
website va quadch v [udn nhi ttinhthuth pyki nc ahanhkhach. Trong vong b y ngay k t

ngay cu i m#ithang, nh ngs li unays" cph bink c tint cliénquan ncactr ngh p
bith ngh pl trongth igianv ar i.Ngodira,cacd ki nliénquan ndchv ch khachhang
thang theot ng tuy n ng,k c¢ cacthéngtinv mivn c¢6 nhh ng nthanhtichlamvi c
¢ achdng téi, c! ng s" c ph bi ntrén website ¢ a chung toi.

Quy v co th c cac taili uthdngtin nha ga hay trén website ¢ a ching t6i hay liénl cv i ng

gidygopy timhi uthémchiti tliénquan nch tr ngc achdngtéitrongdchv ch khéach
clngnh i ul bith ng.

M#i quy, Chinh Ph  Bang Victoria c! ng céng b b n phdc trinh ¢6 tén la 'Thanh Tich Lam Vi ¢ (‘'Track
Record) ph bi ntint cv n$ngl clamvi cc am#icongty i uhanhh th ng chuyén ch

cong c ng. Quyv coth xem b n phuc trinh nay trén website c a B Giao Thong theo a ch’
,hayliénl cv i

Gidm ¢S Giao Thong Céng C ng (The Director of Public Transport), GPO Box 2797Y, Melbourne, VIC,
3001

Phong Théng Tin Victoria (Information Victoria), 365 Collins Street, Melbourne, VIC, 3001

C a Hang Metlink (The Metlink Shop), Toa Th S nh Melbourne, Géc ng Swanston and Little Collins
Streets, Melbourne, VIC, 3000.

Théng Tin H ng D n Hanh Khéch

Chungtéis" coénh ngd uhi urdrangva ngnh t h ngd nhanhkhach, nh v yquyv co

th it i ichth tmauchong. B ngch' ng c! ng nh théngtinc pnh ts" c trinh bay rd rang.
Khi cé th ¢, chung t6i s" théng béo theo dngth igianth ct quacacman nhthéngtin i nt
tanti n cg(nt inhaga, sangavatrénxel a quyv bi tm idi)nt n. Ngoaira, chdng tbi s"
cond avaom ts ph ngti nkhdc ph bi ntint cchoquyv bi t. ChOng h nnh , chdng téi

s d ngcéachb nlchtrinh chuyénch hi nnayt inhaga, cactr mxe i nvaxebuyt,cac ily phan
ph ivé cho Metlink, nh ng ndt ‘mau xanh’ t i nha ga (nh n ndat nay khi mu n bi tlch trinh chuyén

ch ), b ntin danh cho hanh khach, dch v nh(ntin SMS va email. Lch trinh chuyénch m inh t
trong h th ngxel a, xe i nvaxebuytc!ng c ph bi ntrén website ¢ a chung téi. Hanh khach
clngcoth s(px pk ho chdichuy nhang ngay b&ng cachs d ngb ngho ch nhcu chanh
trinh trén website ¢ a chung toéi.



Chungtéis" ti pt ckhaitri nnh ngph ngphdpm im*vatanti n liénl cv ihanh khéch k
¢ SMS,GiaoTh ¢2ngD ngVoé Tuy n(WAP)vam ngl i3G ph bi nngaycactint cc p
nh tv Ich trinh chuyén ch haykhidchv chuyénch b gian o n. Ngoaira, chdng tbi c! ng s" ap
d ngc cack/ thu tthéngtinm im tkhinh ngk/ thu t nay ctungrath tr ng.

H Th ng Phan Ph iVé

Metrohi n angh ptacv iB Giao Thong va C Quan Phan Ph iVé Xe ong gop vao n#1 c ap
d ngH Th ng Phan Ph iVé Myki.

Myki nay la chiakhéam i  quyv ravd thanh ph Melbourneva a cthi tk gidpquy v i
| id) dangh n.H th ngnays d nglo ith*r tb nvacdéth dung idungl i. Né c6 g(n m tchip
I nt béntrong, nh v y,ti nxes" ct ng tinh toan th t chinh xac va kh utr cho phu

h pvichuy n ic aquyv.

Mykilalo ith* r td) s d ng;quyv ch' c% qultt m th* nay trén may quét Myki khiquy v iqua
c ngsoatve c!ngnh khiquyv rakh,inhagacu icung. H th ng Mykis" kh utr ti nxe trén th*
C aquyv.

Th* Myki s" ¢ phan ph iquatrung giancach th ngbanl* céquymér ngl nk c 7-eleven,
may ban th* Mykit inhaga,tr mxe i nquantr ngvacacb nxe buyt, trungtdm dchv Myki, trén
m ngvaqua i ntho i

Xinl uy:dchv Xe i nVong Quanh ThanhPh v nladchv mi)nphichom ing i

Gia ve
3n nhvathay igiavé latrdch nhi m ¢ a Chinh Ph Bang Victoria. Khic6 k ho chthay igia
vé, chung téi s" baochoquyv bi ttr citnh t10ngaylamvi c. Quy t nhnays" cph bin

trén website ¢ a chdng t6i, website ¢ a Metlink, qua bao chiva trén cact mbichch ngt im inha
ga.

Quy v céth tim hi ukhaiquatv giavétrongh th ngchuyénch vac utricgidvéquacact r i
mangt a nh :
Gia vé chuyén ch Victoriavab nH ng D n Hanh Khach Mua Vé (Victorian Fares and Ticketing Manual)
S D ngPh ngTi nChuyén Ch CbéngC ng (Getting on Board)
MuaVéTr c¢ Ti tKi mTi n(Pre-purchase and Save)

S D ngVé Cho ng (Having the right ticket)

Vé Nhdn Nh  ng (Gi m Gid)
V is h ptacc aMetro, Chinh Ph Victoria c6 chinh sach gi m gia vé xe cho hanh khach thu cm t
s di nchOhgh nnh tr* emd i15tu ivanh ngng i c ¢ pth* gi mgiad bang Victoria. Lo i
th* nay baog mc thanhph% h ngtr c p,ng icao nién, h csinhco th* gi mgia khi ixe
cunglanh ngng icénhuct +cbhi t. Trr emd i4tu is" khéngph itr ti ndus d ng



ph ngti nchuyénch céngc ngnaoch$ngn a. Tuy nhién,cacemch'c6th s d ngnh ng
ph ngtin ynucbécha, mlhayng igiamh ikem.

Ng ich$msoéchayng i icungcoTh* ngHanhs" khéngph itr ti nkhis d ngph ngti n
giaothéng cong ¢ ng Victorian unh h ichungv ing icoth* gi mgiah p phap.

Mu ntim hi uthémv giadvé, vé nhAan nh  ng, Metcard hay h th ng phan ph ith* Myki, quy v c6
th ghél icac nhaga chinh, hay m website theo a ch’ ho+cliénl c
b&g i ntho iv i Metlinkquas 131 638.

Quiv c!'ngcoth bi tthém chiti tquacactaili usau ay:

H ngD nHanhKhachv GiaVévaPh ngTi nChuyén Ch Cbng C ng (The Fares and Travel Guide)
S D ngPh ngTi nChuyén Ch CéngC ng (Getting on Board)

MuaVéTr c¢ Ti tKi mTi n(Pre-purchase and Save)

S D ngVé Cho ung (Having the Right Ticket)

Mua Vé Cho Ung Tuy n ng (Having the right ticket)

S D ng Th* Metcard sao cho R* Khi i Thanh Ph (The City saver Metcard)

Quyv c6th timnh ng nph-mnayt icac nhaga Chinhhayliénl cv iMetlinkquas 131638 yéuc%
h g ichoquyv.

HoanL iTi nVé
N uquyv khéng b m ¢ th* Metcard hay khéngth s d ngth* Myki (t clakhéngh pl hoba
cvilydok/ thu t),tr ctién, quyv ph iki mtraxem quyv cé Uutth* Metcard hay qu tth* Myki
ung cach hay khéng. Quy v ph i xoay th* Metcard sao cho m!itén trénth* ch'vaoh ngmayb m,
va m+t trén th* ph iquay Ién trén. N u dung th* Myki thi quy v ph iqu tth* vao may c th* Myki.
Th* Metcard va Mykic aquyv lalo ith* cégidtr,vith quyv néngi ginc-nth n.

Chang téi s*  ith* Metcards hay Mykib h h i. Tuy nhién, chang tdi s" khdngch pnh n ith*
nunh th*bh hivis dngc-uth .Cbénghala, quyv ch' coth ith* n unh th* c aquyv
khéngcdd uv tb h hic th hayl pnamchantrénth* ab h h i

N uth yr&ngquyv colydochinh ang xin ith* hayxinhoan! iti nvé, xinquyv i n nxin
hoan! iti nvé. Quyv céth xint n nay kém theo phong bi ag(ntemt i
C4c Nha Ga Chinh
C aHang MetShopt i Toa Th S nh Melbourne, (géc ng Swanston and Little Collins Streets, Melbourne)
C aHang Myki Shop Nha Ga Southern Cross
Liéenl cv i ng Giay Tr Gilp Metcard va Myki qua s 1800 652 313

In nxinhoanl iti nth* Metcard hay Myki trén website ¢ a Metlink theo a ch’
www.metlinkmelbourne.com.au.

Quyv phigi nXinHoanL iTi nTh* Metcard/Myki kém theo th* clngnh gi yt c%thit n
ach'sau ay:



Metcard
Reply Paid 2114
Prahran VIC, 3181

Quy v khéng c% ph idantemn uquyv g it m tn indo Otrongn c Uc.

N uquyv coth* Metcard i'10 1% m#i 1% 2 ti ng' ('10 x 2 hour’), '5 1% m#i 1% c ngay (‘5 x daily’),

'5 1% m#i 1% c ngay vao cu itu% (‘5 x weekend daily’) hay th* 'Thanh Ph x 10 1% (‘City Saver x

10b h hitr ckhiquyvs dngm ichuy n i,quyv céth i th* nay t i cac nha ga chinh

hay t i Metshop makhéngph i i n  nxinhoanl iti nth*. Quyv ph i i nc ph% bién nh n

danh cho Hanh Khach trén t nxinhoanl iti nvévac tgi tim tn iantoansaukhiquyv g i
n i

Soat vVé

Nhéan Vién Ki m Soat ¢ a chung téitrongm ngl ichuyénch céngc nglanh ngng i cB
Giao Thong giao nhi mv ki mtra  bu c hanh khach ph i muavé theo Ung quy nh c!ngnh
ph icé hanhviphuh pkhi ixel avas d ngcacc s c¢ aMetro. Chi utheo oLu tGiao
Théng, hanh khach bu ¢ ph ixu ttrinhvé h pl khi ¢ nhan vién ki m soat yéu c%. N u khéng
Xu ttrinh, h s" viph mlu t, va Nhan Vién Ki m Soat s" c6 quy n:

Yéu c% hanh khach cho bi tténva ach'

Yéu c% hanh khach xu ttrinhgi yt taythdn xemh khaic6é ang hay khéng

Caul uhanhkhachtrongth igianc¥%thit ki mch ngcacchiti tcanhanc ah
Caul uhanhkhachn uh khéngchuchobi tténva ach’, hay khai manténva ach'

M t khi Nhan Vién Ki m Soat vi tb n bao cao hanh vi ph m phéap, vén b n nay s" cgiv B
Giao Thong. B nays" g ichoquyv gi yph tvic nhn uth yphah p.Trongtr ngh pquyv
khdng ngyv igi ypht 0,haycoth(cm(cgiv th t cliénquan,quyv coth liénl cv iB
Giao Théng quas 1300 135 066.

Xin quy v hi u cho r&ng Nhan Vién Ki m Soat ¢ a ching téiph ilamph ns b(tbu c, va Metro s"
khéng ch pnh nb tc hanh vithd I# nao nh(m vao nhan vién ¢ a ching toi.

BiTh ng

Chungtéis" ¢ g(ngv nhanhdchv xel aMelbourne Ung nh nh nggichangtéicamk t. M ¢
tituc achuangtéilaph ilamsao xel a a dénkhach uUnggi h n. Tuy nhién, n uchdng toéi
khong t ctiuchu-nt ithi unh & rachovn g gic( cacchuy nxel aphi n
gatrong vong 6 phathayt ng ngv i88% cacchuy nxel aph i ngatrongvong 5 phitso

v ilchtrinh), c! ng nh khéng t cm c tincymongmu n,t clakhbngch y chuy n
(ph icung ng 98% cac chuy nxel a),thichingtdis" ph ib ith ngt tc hanhkhachb nh

h ngnuh c6vé nhk (véthang, vé sauthang hay vé n$m).

Chungtéiclngs" c plo ivéb taccho hanhkhéachh i i uki nnunh h aph iling tang
khéng it vi chang t6i khéng th cungc pph ngti nchuyénch thayth trongth igianh plynao
0, hay trongtr ng h p xe buyt cs dng thayth xel atrongm tth igian dai. Tuy nhién,
vn bith ngs"khbng c +tran udchv xel abgian o n xdcti ncacch ngtrinh
xayd ngh t¥gc s nh &d tru.



N umu nbi txemquyv coth cb ith ng hay khéng, xin quy v xem théng bdo v thanh tich
dchv ch khachtrénnh ngbichch ng nhagahay trén website c a Metro hayc aB Giao
Théng theo ach’

N umu nxinb ith ng,quyv c¥mphi in nGopYc aHanhKhach. aylalo i ncosan
trén website ¢ a Metro hay t i cAc nha ga chinh. Quy v bu c ph ikemtheoc vé ah th nhayb n
saoc haim+tvév nconhi ul c. Xinl uylam# hanh khach ch' cnpmt nxinbith ng
ma thoi.

Gi iQuy tV n Khi uN i

Chang téich'céth timph ngcachgi iquy thayx lyv n n uchingtéibi tcév n nh th .
Viv y, chang tdi khuy n khich quy v nén cho chdng téi bi tnh ngnh nxétc aquyv v h th ngxe
| ac achungtbi. Nhanvién ph cv hanh khachco m+ &y gipquyv.Changtdir tl utam
nyki nc aquyv.N uquyv chinhth ckhi un ihaygopy, chingtéis" tr | iquyv trong vong
b yngaylamvi c.Riéng iv inh ngtr ngh pph ct ph n,chingtéis" bdo choquyv bi tla
ching téi anh n ¢ nkhiunihaygopyc aquyv vah as"tr | iquyv trongth igianc
th ndo 6.Yki nc ahanhkhachlay ut h tr ngchon#l cc ithi ndchv c¢ aching toi. Quy v
coth néulénnh nxétb&ngnh ngph ngth csau ay:

N u khéng hailong v icach gi iquy tc achdng toi, xin quy v trinh bay v i Thanh Tra Giao Thong

Coéng C ng. liénl cv iviench cnay,quyv coth s d ngnh ngph ngti nsau Aay:
in 1800 466 865 or 8623 2111 TTY 1800 809 623
tho i©  (8gi 30sang-5.00gi chi u (ng !
Th Hai—Th Sau) o)
Fax: 8623 2100 Email: enquiries@ptovic.com.au
G i Public Transport Industry Website: www.ptovic.com.au
th : Ombudsman (Victoria)
P.O. Box 538

Collins Street West
MELBOURNE VIC 3001

Hanh Khach Gép Y

Chang t6i r t mong hanh khach gép y va gitp ching téicoc h itimhi uyki nc aquyv. Chung toi
s" I(ng nghe va c6 bi n ph4p thich ang.

Chang téiv nd ng nhi uph ngti nkhacnhau t o i uki nd) dang cho hanh khach gopyv
btk ph ngdi nnaoliénquan ndchv vac s c achingtdi. t os d) dang,chdngtbéi &
t ch ¢ u+ncachu iu ngcaphé bu isang hay cho nhanviénchuy ntrov iquyv trénxel a
ho+c thanh | p nhém thamkh oy ki nc ng ng  giap hanh khachcothémc h ith olu ntr ¢

ti p v inhéan vién chang toi. Ngoai ra, chang toi c! ng tich ¢ c tim hi uy ki n hanh khachth ng
xuyén haylaulaum i ixel am tl%,k ¢ nh ngng ich ixel akhicdés ki n +chitnao 6
haynh ngng is d ngcacph ngti nchuyénch khac.Nh v y,changtdim icéth th ng
Xuyén anhgid, ranh ngtiéuchu-nquantr ngvac ithi nh th ngclngnh dchv c achang
toi ph cv ming itrongm ingay.

in Metro Customer Service Line Email: info@metrotrains.com.au
tho i: 1800 MY METRO (1800 69 63876)



G i Metro Customer Service Website:  www.metrotrains.com.au
th GPO Box 305

ABBOTSFORD VIC 3067

To iuKi nThu nL iChoM iHanh Khach

Chadng t6i cdong nh nvaton tr ng quy nc am ihanh khach vathamkh ov i5y Ban Xem Xét Khi
C nhThu nL iTrongH Th ng ChuyénCh CéngC ng b o mr&gdchv xel ach khach
c aMetrolam th th ngti nl ichom ing itrong m ingay.

Chungtéi angso nth oK Ho chNang . Ng iKhuy tT tcungv iChinh Ph Bang Victoria va
caccobngty i uhanhnh ngph ngti ngiaothbéng khac. Changtdich tr ngt o i uki nd)
dang ming ikhuy tt tcé6th s d ngm ngl ixel ac achungtdi. Theok ho ch nay,
chung téi s" théng baochong ikhuy tt tbi th c6th nh n cnh ng hinhth ctr gidp khac

t inhagac!ngnh trénxel a.K Ho chNang . Ng iKhuy tT tc achingtbis" tontr ngt t

C cactiéu chu-n ¢ Chinh Ph Ti uBangva Chinh Ph LiénBangquy nh t os d) dang cho
ng ikhuy ttts d ngph ngt nchuyénch cbngc ng.

Metros" t o i uki nthu nl ih nchong ikhuy tt tvan#l cnay ng nhiénclngs" eml i

cacl iichchom ing idichuy nb&gxel atrongm ngl inay.Chungtéis" chatr ng n
nh ngkhiac nhnh 1i i,s xoays ,khuv c¢ il i,d ctho i, m+t ng va TGSI's (
r" # $% &! ),tayvn,moécvn,6c ng(lic ng),6c a(l ic a),c a,thang

may, thang I$n, c% thang, nhav sinh,b ngch'd n,d uhi uva én i n.Cbngvi cc aching toi
s" theom tth t utiénd avaocacy ut nh :

Nha gaco nhi unhuc% +cbhi th n,thid nh nhagag¥ b nhvi nhayg¥c s cng ikhuy ttt
s d ng

Nhagag¥% n ith ngt ch ccacs ki nquantr ng
Nha ga 6ng hanh khach
K ho chthicéngliénk tv icongtacb otrivatub cégiatr caovach'gayb ttin m ¢ tithi u.

N uc¥hs tr gipchong iconhucX +chi thayc% h ngd n,xinquyv liénl cv i1800 MY METRO
(1800 69 63876). Quy v clngcbéth liénl cv ichingtdib&gnh ngph ngti nsau ay xinb nK Ho ch
Nang . Ng iKhuy tT t.

in 1800 MY METRO (1800 69 63876) TTY (03) 9619 2727
tho i (ng i
i C):
G i Metro Customer Service Website: WWWw.metrotrains.com.au
th : PO Box 305

ABBOTSFORD VIC 3067

Trach Nhi m Hanh Khach

Quyv ph itr ti n ixevaténtr ng cac hanh khach khéac



Gi ngnh nh ngph ngti nkhactrongh th ngchuyénch cbngc ng, Metroc!ng 0ih,ihanh
khach ph imang s4nvé dangth ih n,phuh pva a ch pl héa( m)tr ckhiléenxel at i
b tc ganaotrongm ngl inay.

Quyv coth muavét imaybanvé m inhaga, ilybanl*, ¢ ahang Metro, cac Trung Tam Ph ¢
V Hanh Khach t i cac Nha Ga Chinh c! ng nh trén website ¢ a Metlink

M ihanh khachph ih pl héa (b m)vé xe khib(t %u m#ichuy n iclngnh khi isangph ng

ti n chuyén ch c¢cong c ng khac (chOng h nnh it xe i nsangxel a). Hanh khach c! ng ph i
b mvéetr ckhib cvaokhuv c cquy nhnao 6 nhaga. aylabi nphap giip nhan vién
i uhanhm ngl igiaothéng xac nh nquy ndichuy nc aquyv chi utheo o Lu tGiao Théng

c!ngnh xac nhthoiquendichuy nc ahanhkhdch s d ngchok ho chtrongt ng lai.

Quy v ph imangtheogi yt ch ng minh minh c6 quy n cgi mgiakhi ixel av ivénhan
nh  ng,chOngh nnh quyv ph icoth* Gi mGidAchoNg iH ngTinC pD. ng,th* Gi m
Giac aH cSinh,th*  ng Hanh, Th* Ch$m Séc YT haygi yt khac ch ng minh. Quyv ph i
trinh lo ith* ykhicés yéuc% c aNhan Vién Ki m Soéat. Xinl uy,ng ich'cdéTh* H ¢ Sinhs"
khong h i i uki n cgi mgiakhis d ngph ngti ngiaothdng congc ng. Quyv c! ng
khéng cquy nchuy nnh ngth* gi mgia.

Hanh khach khéng cchuy nnh ngvéchong ikhécvaph ibdocho Metrobi tn uvéb th t
| c.

Hanh khach ph ihi ur&nglu tl c +tra choh c!ngnh nhanvién Metro c an toan va
an ninh trong khi di chuy n. Vith , hanh khacg c% ph iténtr ngm iquy nhc'ngnh i ul chiu
theo oLu tGiaoThéng. aylalu tl liénquan ncacv n nh hanhvithét c,u ngr u bia,
pha ho itais n,x racvagac chanlén gh . Tim cach lén hay xu ng xe | atrong khi xe angch v,
b$ng ngang ng s(tt ich#khong cd | i ichokhach b hanh hay trong khi chudng béo hay én
bdo a c b tlénc! ngla hanh vi ph m phap. Quy v c! ng nén nh ng sauv chvangdu san
ganaoc!ngv y.

Quy v c% ph itbntr ng nh ng hanh khdch khdcb ivi aylay ut quantr ngchov n  dichuy n

antoanvatho imai.Ng igiac vang ikhuy tt ts" g+pkhékh$nh nkhis d ngph ngti n

chuyénch céngc ng.Vith xinquyv |l utdm nnhuc%c ah vanh nggh choh khicéqua
6ng hanh khéch trén toa xe.

Hanh Ly va ¢ ¢ aHanh Khach

Hanh khach khéng ph itr ti nc cchohanhlyvacac mén nh, ¢ aminhkhi ixel a.Tuy
nhién, quy v s" khong ¢ phép mang theo cn undgayb tti nhaylam cac hanh khach khac
khéng c tho i mai.

Hanh khach coth emtheoxe - ytr* em,gh - yvanbivaob tc gi naomakhéngph itr ti n
¢ c¢.N umangtheonh ngth nay, xinquyv s d ngcactoaxe %u,nh v ytaix xel as"thy
r6 h nkhiquyv Iénhay xu ngxel a.

Hanh khachc!ngcéoquy n emtheoxe phayvantr tkhi ixel amakhéngph itr tinc c.
Tuy nhién, chdng téi yéu c% quy v nén tranh mang nh ngth naylénxel avaogi cao i m.Vi



phéplchs ,quyv néntrdnh emxe phayvantr tléntoa %ub ivi aylatoath ng c
hanh khach ixel$ns d ng.

Hanh khach khdng ¢ emtheoch tn haydungdchd) chay,vantr tmay hay d ntheo xe may
khi vao khu nha ga hay khi lén xe | a.

Mu n bi tthémchiti t,xinquyv liénl ¢ ngday DchV Ch Khachquas 1800 MY METRO
(1800 69 63876).

D nTheoConV t

Quy v c phépd ntheochéd n ngchong imavang i ickhi ixel avaob tc gi
nao ma khéng ph itr ti n.

Quyv clngcoth d ntheonh ngconv tkhacn uquyv tudntheom ts i uki n  céc hanh
khach khacv nc mth ytho i mai. ChOng h nnh , ché ph icé day xich hay nh ttrong c!i, cho to
ph ikh pm,.Quyv clngph id ns chphanhayn cti udochungth ira.

M t

N ungh r&gquyv & quén trénxel ahayt inhaga, xinquyv g is 1800 MY METRO
(180069 63876)t 8gi sang nbgi chiu, Th Hai nTh S&u, xemco6aitraol icho nhan
vién Metro hay khoéng.

Tinh Tr ng Chen Chuc

H ig% 4&y,s hanhkhéach &t$ng v tva chung téi ngay nao c! ng theo ddi cons hanh khach
bi t ichxac| nghanhkhachs d ngxel atrén m#ituy n ng ¢ achung téi. Nh v y chung
t6im icoth lIénk ho chchuyénch chophuh pv is hanhkhach ngay m tgia t$ng.

Tinh tr ng chen chdc khi it khi nhi utrén xe | as" khdong bao gi tranh kh,ivaogi cao i m,nh tla
khis hanh khdch ixel angaycang ©6ng. Tuy nhién, Metros" ¢ gi iquy tv n  b&ng cach ap

d ngcacbi nphapcocéngd ngt os tho imaivati tki mthigi chohanhkhach cang nhi u
cangt tkhih s d ngxel avaogi cao i m. gi mb ttinhtr ng chen chic, chang téi s" gia
tdng cdc chuy nxel avaogi cao i m,thay ic utractrénxel a  co thém ch# cho hanh khéach
vac it ph ngcéachqu nlytrén sanga.

KtH pV iCacPh ngTi nChuyén Ch Khac
Hanh khach s" khéng g+p kh6 kh$n gi khi ixe i nsangxel ava xe buyt.

Chung téi c6 nh ng hinhth ch ptac ch+tch" vath ngnh tv iMetlink c! ngnh nh ng coéng ty
chuyénch céngc ngkhdc cbéth liénl chi uqu h ngi acacph ngti nchuyénch khac
nhau nh&m gidp chotoanb m ng | igiao théng céng ¢ ng v n hanh m t cach nh p nhang. Chung
téiclngh ptacm tthi tv icaccongty chuyénch khac emlis phih pch+ch" h ntrong
cacv n liénquan nlchtrinhch khach,b ngch'd nvathdngtingi acacph ngti nchuyén
ch khac nhau.

D ngTh cvaNgbnNg TrongB nQuy nh
N u c yéu c%i, Metro s" ttng b nquy nh b&ngti ng Anh cho hanh khach angs d ngdchyv
xel ahaycoth s"s d ngph ngti ngiaothbngnay. aylataili u cph bi nd id ngkh
ch | n, Braille (ngbn ng chong imu), am thanh va b&g 15 ngbnng sau ay:



6R p
Croatia
Phap

Hyl p

Y

Nh t
Macedonia
Malta

Ba Lan
Serbia

Tay Ban Nha
TingHoa nGin
Ti ngHoa C
Th Nh K

Vi t Nam.

L CmT

Xin chan thanh cdm nquy v & danh chat thi gi cB nQuy nhDchV Ch Khéchc achdng

ti. Hy v ng quy v hi u r&ng chung t6i quy ttam bi n Metro thanhm tph ngti nantoan, angtin

c y,tho imaivahi uqu h n dichuy nquanh Melbourne.V yxinm iquyv b c Iénxel ava
t nh ngngu nvuikhis d ngph ngti nchuyénch nay.

Lam Sao LiénL cV iChung Toi

QuyV COTh LiénL cV iH Th ng Giao ThongCéngC ngB ngcacPh ngTh csau ay

Metro
in 1800 MY METRO (1800 69 63876) TTY (03) 9619 2727
tho i (ng i
i c):
G i Metro Customer Service Email: info@metrotrains.com.au
Th : PO Box 306
ABBOTSFORD VIC 3067 Website: WWW.metrotrains.com.au

Metlink

bi ttint cv xel a,xe i nvaxe buyt

in 131638 (6gi sang-10gi t im#i TTY (03) 9619 2727
tho i ngay) (ng i
i c):
G i Metlink Victoria Pty Ltd Email: feedback@metlinkmelbourne.com.au

Th : GPO Box 4693TT



MELBOURNE VIC 3001

MetCard Helpline ( ng Giay H
in 1800 652 313
tho i: Th Hai-Th N$m,8gi 30sang-
6gi chiu
Th Sau,8gi 30sang-9gi ti
Th B y,9gi sang-1gi tr a

ng D n Metcard)

M t (XelL a)

in (03) 9413 1111
tho i (Th Hai-Th Séau,8gi sang-5
gi chi u)

DchV Thong Ngén

in 131638 (6gi sang-10gi t im#i
tho i ngay)

Thanh Tra Giao Théng Céng C ng

in 1800 466 865 or 8623 2111 TTY
tho i (9gi sang-5gi chi u, Th Hai- (ng i
Th Sau) i c):
Fax: (03) 8623 2100 Email:
G i P.O. Box 538 Website:
Th Collins Street West

MELBOURNE VIC 8007

Yarra Trams (Xe i n)

in 1800 800 166 Hanh Khach Gop Y (6 Website:
tho i gi sang-—10gi t i m# ngay)
131638 Théngtinv Xel a,
Xe i nvaXeBuyt(6gi sang
-10gi t i m#ingay)
G i Customer Service
Th Yarra Trams
GPO Box 5231
MELBOURNE VIC 3001
V/Line
Hanh Khach Gép Y
in 1800800 120 (6gi sang—10gi t i TTY
tho i: m#i ngay) (ng i
1361 96 Thong Tinva Gi  Ch# (6 i o)
gi sang-—10gi t i m# ngay)
G i Customer Relations Website:
Th V/Line

Reply Paid 5343
MELBOURNE VIC 3001

Website:

www.metlinkmelbourne.com.au

1800 809 623

enquiries@ptovic.com.au

WWw. ptovic.com.au

www.yarratrams.com.au

(03) 9619 2727

www.vline.com.au
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