Metro Trains Melbourne

Charter tas-Servizz tal-Klijent

Nilgg uk f'Metlro

II-Weg da ta’ Metro

Nuqgas ta’ Periklu u Sigurta

Servizz tal-Klijent

Informazzjoni mill-Klijent

Servizzi

Kapa ita ta’ Operazzjoni

Pubblikazzjoni ta’ Statistika ta’ Kif Inkunu Noperaw

Informazzjoni g all-Passi ieri

Qtug tal-Biljetti

Nollijiet

Kon essjonijiet

las lura ta’ Biljetti

L-I ekkjar ta’ Biljetti

Kumpens

Assessjar ta’ Imenti

A essibilita

Obbligazzjonijiet tal-Konsumatur

arrta’ O etti u Bagalji

arr ta’ Pets

Propjeta Mitlufa

Iffullar ejjed

Konnessjoni ma’ Mezzi O ra tat-Trasport Pubbliku

Format ta -Charter u Lingwi

Grazzi

Kif Tikkuntattjana

Kuntatti Ewlenin tat-Trasport Pubbliku

Mappa tan-Network

Metro Trains Melbourne Pty Ltd, Level 2, 412 Johnston Street, Abbotsford VIC 3067
ACN 136429948
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Knis u tindif regulari ta’ stazzjonijiet u fa ilitajiet ta’ konvenjenza

Ti did ta’ vaguni tal-ferrovija biex l-ivvja ar fil- in l-aktar imfittex min-nies ikun aktar komdu

Nag mlu dak li nwieg du .

X’nistennew ming andek:

Lit allas g all-vja

Ittratta lil s abek il-klijenti, il- addiema tag na, fa ilitajiet tal-ferroviji u stazzjonijiet b'rispett.

tieg ek — ixtri biljett jew kard tal-Myki u ivvalidah
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Ivvja ar bil-ferrovija fambjent nadif, komdu, salv u fil- in
Sinjali ari ua ornamentita’ informazzjoni tal- in attwali
Pjanijiet proattivi u azzjonijiet biex tkun gurata s-sigurté tieg ek
Nag tu l- ajja lill-istazzjonijiet tal-ferrovija, g al kul add kuljum
Ninkora ixxu attivament informazzjoni dwar I-opinjoni tag kom, nisimg u kif ja sibha I-klijent u na ixxu dwar
dan
Nikkollaboraw ma’ operaturi o ra tat-trasport pubbliku biex nag tu servizz bla waqgfien ta’ trammijiet, xarabanks
u ferroviji
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Kameras odda tal-CCTYV fi stazzjonijiet spe ifi i
Pre enza aktar ta’ servizz tal-klijenti bil-lejl

jieda fid-dawl permezz ta’ ener ija effi jenti fi stazzjonijiet u f'postijiet ta’ ipparkjar ta’ karozzi fi stazzjonijiet
Kameras tal-CCTV f'postijiet ta’ ipparkjar

Installazzjonijiet ta’ aktar telefons pubbli i.



# / 2 7( %

# + ++ # # + $
# ++ 5 #
1 %
CC?"™ <# I # 8+ AB; ADD
# o2 <# HH#
+ 2™ <# #
% $ + ++ !
N AA ™ "ol @B
# ++ " "
+  ## $
! % + $
4 + $ P
I # %%
#%% 1 # 7 % ; I
"e# # ) "#
)
4 %
mn 1111 mn % n
HH# $ # I # > |
! $ = % # " "
) )
4 "% ’ ‘
$ #ooo
I # % ) + " 10 ! !
# + 1 D@BB E </OF :D@BB GH GI@QCG $
" H# Al
$ # $ U CA
4 ++ $$ n 1 1l $
! +3$$
4 " $ % $
! " H# % > % # "

6 R $ I



# # $ $ #

Metro Customer Service
1800 MY METRO (1800 69 63876)

Posta: & * 6
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Email: info@metrotrains.com.au
Website: Www.metrotrains.com.au
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Nipprovdu servizz tal-ferrovija kredibbli u fil- in
Il-mira tag na hija li 92% tal-ferroviji jaslu f'sitt minuti (I-ekwivalenti ta’ 88% tal-ferroviji li jaslu f ames minuti)
skont il- in tal-iskeda ippubblikata.
Na dmu mal-Gvern Statali biex nintrodu u ferroviji u servizzi odda
Intejbu n-nugqgas ta’ periklu u s-sigurta fuq il-ferroviji, fi stazzjonijiet u f'postijiet ta’ ipparkjar ta’ karozzi fl-
istazzjonijiet b ala parti mill-programm tag na ‘Ner g u Nag tu ajja lill-Istazzjonijiet’ (ara |-websajt tag na biex
tkun taf aktar dwar dan il-programm)
Nintrodu u sistema ta’ dawl aktar gawwija u a jar g all-ambijent fl-istazzjonijiet kollha tag na
Intejbu I-indafa u t-tne  ija tal-graffiti mill-istazzjonijiet kollha tag na
In ommu l-og la livell ta’ standards ta’ sigurta fin-network u madwar in-network tag na.
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The Director of Public Transport, GPO Box 2797Y, Melbourne, VIC, 3001

The Metlink Shop, Melbourne Town Hall, Kantuniera Swanston u Little Collins Streets, Melbourne, VIC, 3000.
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Information Victoria, 365 Collins Street, Melbourne, VIC, 3001
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Qtug tal-Biljetti
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Victorian Fares and Ticketing Manual (In-Nollijiet f'Victoria u Manwal dwar Qtug tal-Biljetti)
Getting on Board (Abbord it-Trasport Pubbliku)
Pre-purchase and Save (Ixtri Biljett bil-Quddiem u Ffranka)

Having the right ticket (Qis li Jkollok il-Biljett Tajjeb).

Kon essjonijiet
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The Fares and Travel Guide (In-Nollijiet u Gwida tal-lvvja ar)

Getting on Board (Abbord it-Trasport Pubbliku)

Pre-purchase and Save (Ixtri Biljett bil-Quddiem u Ffranka)

Having the Right Ticket (Qis li Jkollok il-Biljett Tajjeb)

Travelling with a Concession Metcard (lvvja ar b’Metcard ta’ Kon essjoni)
Using the City saver Metcard (L-u u tal-Metcard City saver)

Dawn il-pubblikazzjonijiet jistg u jinkisbu minn Stazzjonijiet Ewlenin jew billi

%
96 (#
1 9%

++

DID GI@

empel Metlink fug 131 638.



las Lura tal-Biljetti
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Stazzjonijiet Ewlenin

The MetShop fil-Melbourne Town Hall, (kantuniera Swanston ma’ Little Collins Streets, Melbourne)
The Myki Shop f'Southern Cross Station

The Metcard and Myki Helpline fuq 1800 652 313

Billi tni el formula ta’ Metcard jew Myki g al las lura minn fuq il-websajt ta’ Metlink f’
www.metlinkmelbourne.com.au.
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L-1 ekkjar tal-Biljetti
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Jitolbu passi ier I-isem tieg u jew tag ha u l-indirizz
Jitolbu lil passi ier biex jipprodu i dokumenti li jivverifikaw li I-informazzjoni mog tija tkun korretta

| ommu lill-passi ier g at-tulta’ inli hemm b onn biex jivverifikaw id-dettalji tieg u



| ommu passi ier lijirrifjuta li jag tiismu u l-indirizz jew jag ti isem u indirizz falz
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Assessjar ta’ Imenti
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empel: 1800 466 865 jew 8623 2111 TTY: 1800 809 623
(8.30am-5pm mit-Tnejn sal- img a)

Fax: 8623 2100 Email: enguiries@ptovic.com.au
Posta: Public Transport Industry Website: www.ptovic.com.au
Ombudsman (Victoria)
P.O. Box 538

Collins Street West
MELBOURNE VIC 3001
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empel:  Metro Customer Service Line Email: info@metrotrains.com.au
1800 MY METRO (1800 69 63876)
Posta: & ? 6 Website:  www.metrotrains.com.au
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Stazzjonijiet b’aktar b onnijiet spe ifi ivi in sptarijiet u istituzzjonijiet u ati minn nies b’di abiltajiet

Stazzjonijiet li jiffa ilitaw avvenimenti kbar



Stazzjonijiet u ati minn afna nies

Valur g all-flus u inkonvenjenza minima permezz ta’ ippjanar integrat ta’ xog olijiet b’manutenzjoni u b’attivitajiet

m edda.

G alg ajnunata’ b onnijiet spe jali jew pariri, jekk jog bok ikkuntattja 1800 MY METRO (1800 69 63876). Kopja
tal-Pjan ta’ Azzjoni dwar Di abilita tag na tista’ tinkiseb billi tikkuntattjana:

1800 MY METRO (1800 69 63876)
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Obbligazzjonijiet tal-Konsumatur
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TTY: (03) 9619 2727

Website: WwWw.metrotrains.com.au

++ !
+ 1 ++
H # !
+ |
I
++ "
; #
F! I # )
/! $ ++ #
+ # ++ %
"% 8
#1 (
O % ?o™ !
#3$ # ++
I
$ )
# $ + 4 ]
+
++ 1 # #
$
! # # #H



1# |
. . #
$
arrta’ O  etti u Bagalji
' +
# oo+ #
8 ! #6
$ ++#
> 676 +
+  # #
++# 676
o+ ++
# ! #
! 6
N + ?
' # # o#
4 ++ #
$! ++ 8
N ++ )

+ % ! D@BB E </OF :D@BB GH GI@CG;

+

0% Io++

I ++ $

#

##

% %

1% )

##

D@BB E </OF :D@BB GH GI@CG,;

#

%



“ ' # n

L $ $

Format ta -Charter u Lingwi
n I $ %% ; Lo
/ ! ! > # DK #3
G arbi
Kroat
Fran i
Grieg
Taljan
appuni
Ma edonjan
Malti
Pollakk
Serb
Spanjol
ini  Simplifikat

ini Tradizzjonali

Tork
Vjetnami .
*
- $ 6 & ? et # ! $
% $ + #
- I # [
Kif Tikkuntattjana

Kuntattig at-Trasport Pubbliku

Metro



empel: 1800 MY METRO (1800 69 63876)
Posta: & ? 6
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Metlink
" $

empel: 131 638 (6am - 10pm kuljum)

Posta: Metlink Victoria Pty Ltd
GPO Box 4693TT
MELBOURNE VIC 3001

MetCard Helpline

empel: 1800 652 313
8:30am - 6pm mit-Tnejn sal- amis
8:30am - 9pm nharta’ img a
9am - 1pm nhar ta’ Sibt

Propjeta Mitlufa (Ferroviji) (Lost Property (Trains

empel: (03) 9413 1111
(8am - 5pm mit-Tnejn sal- img a)

Servizz ta’ Interpretar
empel: 131 638 (6am - 10pm kuljum)

Ombudsman tat-Trasport Pubbliku
empel: 1800 466 865 jew 8623 2111
(9am - 5pm mit-Tnejn sal- img a)
Fax: BI, @GAI AD
Posta P.O. Box 538

Collins Street West
MELBOURNE VIC 8007

Yarra Trams

empel: 1800 800 166 Informazzjoni mill-
Klijent (6am — 10pm kuljum)
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Posta: Customer Service
Yarra Trams

GPO Box 5231
MELBOURNE VIC 3001

V/Line

TTY:

Email:

Website:

TTY:

Email:

Website:

TTY:

Email:

Website:

Website:

(03) 9619 2727
info@metrotrains.com.au

www.metrotrains.com.au

(03) 9619 2727

feedback@metlinkmelbourne.com.au

www.metlinkmelbourne.com.au

1800 809 623

enquiries@ptovic.com.au

www.ptovic.com.au

www.yarratrams.com.au




empel: 1800 800 120 (6am — 10pm kuljum) TTY: (03) 9619 2727

13 61 96 Informazzjoni u Biex
Tirriserva (6am — 10pm kuljum)

Posta: Customer Relations Website: www.vline.com.au
V/Line
Reply Paid 5343
MELBOURNE VIC 3001

BusVic
empel: (03) 9645 3300 Email: buses@busvic.asn.au
Posta: 450 Graham Street Website: www.metlinkmelbourne.com.au

PORT MELBOURNE VIC 3207

Kumitatta’ A ess tat-Trasport Pubbliku
empel: (03) 9655 3333 Website: www.transport.vic.gov.au
(9am - 5pm mit-Tnejn sal- img a)

Posta: GPO Box 2797
MELBOURNE VIC 3001






