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�  The Director of Public Transport, GPO Box 2797Y, Melbourne, VIC, 3001 

�  Information Victoria, 365 Collins Street, Melbourne, VIC, 3001 

�  The Metlink Shop, Melbourne Town Hall, 
���  �
  �����	�  Swanston �  Little Collins, 
������ , VIC, 3000. 
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�  Victorian Fares and Ticketing Manual (���	������  !���
)���  �
  ����  �
  ������  �  ����	� ) 

�  Getting on Board ( �
,
��  �
  !
	 ) 

�  Pre-purchase and Save ((�!�  ��  !��	!�
	
  �  �
#	��� ) 

�  Having the right ticket (�
  ��  ��
  ���	�����  ����	 ).  
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�  The Fares and Travel Guide (����)  �
  ����  �  !
	��
�
 ) 

�  Getting on Board ( �
,
��  �
  !
	 ) 

�  Pre-purchase and Save ((�!�  ��  !��	!�
	
  �  �
#	��� ) 

�  Having the Right Ticket (�
  ��  ��
  ���	�����  ����	 ) 

�  Travelling with a Concession Metcard (������  ��  Metcard ��  !�!��	 ) 

�  Using the City saver Metcard ((����	���  �
  City saver Metcard) 
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  Premium �	
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  Metlink �
  131 638 
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  Premium �	
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�  ��  MetShop ��  Melbourne Town Hall (
���  �
  �����	�  of Swanston �  Little Collins, Me����� ) 

�  ��  Myki Shop �
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���
	
  Southern Cross 
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  Metcard �  Myki �
  1800 652 313 
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  Metlink �
  
www.metlinkmelbourne.com.au. 
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 : 1800 MY METRO (1800 69 63876)  TTY: (03) 9619 2727 
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��/0��\52/�A�0�K�0O	�� �
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 � -����� : info@metrotrains.com.au 
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www.metrotrains.com.au 

Metlink 
I�,��%����������������
��%�������
�"$�����"���
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������
 : 131 638 (6:00 - 22:00 �����  ��� )  TTY: (03) 9619 2727 
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Metlink Victoria Pty Ltd 

GPO Box 4693TT 

MELBOURNE  VIC 3001 

 � -����� : feedback@metlinkmelbourne.com.au 

  �
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��  
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��� : 

www.metlinkmelbourne.com.au 

��
���  ��  �����  MetCard  

������
 : 1800 652 313  
8:30 - 18:00 !���������  ��  
)�	��	��   
8:30 - 21:00 !�	��   
9:00 - 13:00 �
��	
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 : (03) 9413 1111  
(8:00 - 17:00 !���������  ��  !�	�� ) 
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 : 131 638 (6:00 - 22:00 �����  ��� )    
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 : 1800 466 865 or 8623 2111  
(9:00 - 17:00 !���������  ��  !�	�� ) 

 TTY: 1800 809 623 

���
 : DHYE�FWGY�GQHH�  � -����� : enquiries@ptovic.com.au 
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��  
����
� : 

P.O. Box 538  
Collins Street West  
MELBOURNE  VIC  8007 
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��� : 

www.ptovic.com.au 

Yarra Trams 
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 : 1800 800 166 ������
���  ��  
���������  (6:00 - 22:00 �����  ��� ) 
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www.yarratrams.com.au 
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Customer Service 
Yarra Trams 
GPO Box 5231 
MELBOURNE  VIC  3001 

   

V/Line 
I�,��%�����������������
��

������
 : 1800 800 120 (6:00 - 22:00 �����  
��� ) 

13 61 96 ������
���  �  
������
���  (6:00 - 22:00 �����  ��� ) 

 TTY: (03) 9619 2727 

�����

��  
����
� : 

Customer Relations 
V/Line 
Reply Paid 5343 

 �
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���
��� : 

www.vline.com.au 
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MELBOURNE  VIC  3001 

BusVic 

������
 : (03) 9645 3300  � -����� : buses@busvic.asn.au 

�����

��  
����
� : 

450 Graham Street 
PORT MELBOURNE  VIC  3207 

 �
���
��  

���
��� : 

www.metlinkmelbourne.com.au 

#����  ��  ��
���
�
�  
�  ���
���  ������  (Public Transport Access Committee) 

������
 : (03) 9655 3333  
(9:00 - 17:00 !���������  ��  !�	�� ) 

 �
���
��  

���
��� : 

www.transport.vic.gov.au 
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� : 

GPO Box 2797 
MELBOURNE  VIC  3001 
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